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Bl for the rest of us: SAP brings together SaaS Business Intelligence offerings into one
complete, integrated BI toolset for the casual user

Local partner Sqware Peg to offer SAP’s BusinessObjects Bl OnDemand solution to provide analytics
capability to Australian companies

SYDNEY, Australia— 5 May, 2010 — To meet a growing demand from companies of all sizes for
software-as-a-service (SaaS) business intelligence (BI) tools that are easy to use, SAP Australia New Zealand

today announced the local launch of the SAP® BusinessObjects™ Bl OnDemand solution.

Targeted at casual Bl users currently under-served by products on the market, the solution will deliver a
complete Bl toolset in one flexible offering. Leading local on-demand services and solutions provider Sqware Peg
is the first local partner to offer customers the new solution, which will provide analytics capabilities for customers
using core on-demand solutions.

“SAP BusinessObjects Bl OnDemand solution enables users to instantly access, explore, report, visualise
and share data,” said John Goldrick, Director — Industry & Solutions Group, SAP ANZ. “The ease of use of this
new solution means that customers can be up and running quickly with no prior experience or training. BI
OnDemand provides a whole new market for SAP channel partners.”

The solution includes capabilities that make it easier than ever for business users to tap into their data
online, get better insight into their organisation and securely share illustrative reports and dashboards with
colleagues inside and outside the firewall. Significant features include:

e SAP BusinessObjects Explorer software, which empowers people with powerful data exploration and
visualisation capabilities.

e Capabilities that guide people with no prior Bl experience through the process of accessing, exploring,
visualising and sharing data — all without needing to switch between applications.

e The ability to access all on-demand and on-premise data — including SAP data and data from the
Salesforce customer relationship management (CRM) application. People will be able to easily upload
data to create dashboards, reports or interactive visualisations.

e Anon-demand solution for creating ad-hoc reports, conducting what-if analyses and securely sharing this
information inside or outside the company. Business users will be able to provide customers, partners and

employees across all lines of business with immediate, anytime access to the most current data.


http://www.ondemand.com/
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“We decided to partner with SAP in offering this new product to our customer base because we’'ve been
looking to build a practice in analytics for some time,” said Shawn Stilwell, Managing Director, Sqware Peg. “This
new solution is a natural fit for customers that are using cloud computing or a mix of cloud and on-premise
solutions, and this is an opportunity for us to stitch together all the ERP cloud computing solutions that we offer.”

SAP BusinessObjects Bl OnDemand will also include flexible pricing, allowing customers to try and use
the product, and easily scale their deployment as necessary. Three editions are planned that range from a
comprehensive version with limited storage to one with more advanced capabilities and the ability to handle larger
data volumes:

o Free personal edition -- allows customers to try the comprehensive capabilities with limited storage
capabilities.

o Essential edition -- with increased storage, this version is ideal for individuals, departments, teams or
divisions - $45 per month, per user

e Advanced edition -- capabilities include a hosted data warehouse, development environment and single

sign-on (SSO) security features, which will be available later this year - $123 per month, per user

This pricing and packaging model allows even casual users to seamlessly move from individual use to
departmental-wide deployments. They will be able to build out their SaaS Bl system from a complete set of easy-
to-use front end tools to add backend capabilities, such as a hosted data warehouse and development
environment and single sign-on security.

“This is a massive opportunity for our channel partners to take advantage of two rapidly growing market
segments: Business Intelligence tools and on-demand software delviery. Analyst research shows there is strong
demand for Saa$S Bl tools that are easy to use and acquire. The on-demand model will provide a solid annuity
stream and a healthy margin for channel partners,” said Helen Masters, General Manager, Growth Markets, SAP
ANZ.

SAP is currently planning to make SAP BusinessObjects Bl OnDemand available through its SAP®
PartnerEdge™ program in the channel partner ecosystem later in 2010.

“Customers want to work with their data their way — whether it's behind a firewall, on the Web, or on their
local computer in spreadsheets,” said Goldrick. “With access to data at their fingertips, customers can make more
confident decisions, share their insights with others and react quickly to any changes in their business. SAP
makes Bl more pervasive by giving underserved casual users an affordable, easy-to-use on-demand Bl solution.
This is an important milestone in SAP’s on-demand vision, and further proof that we continue to innovate in the
cloud.”

Follow SAP BusinessObjects on Twitter at @businessobjects, and be sure to check out the Needle In A

Haystack blog.



http://twitter.com/businessobjects
https://cw.sdn.sap.com/cw/community/sapbobj
https://cw.sdn.sap.com/cw/community/sapbobj
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About SAP

SAP is the world’s leading provider of business software(*), offering applications and services that enable companies of all
sizes and in more than 25 industries to become best-run businesses. With more than 95,000 customers in over 120 countries,
the company is listed on several exchanges, including the Frankfurt stock exchange and NYSE, under the symbol “SAP.” For
more information, visit www.sap.com.

About Sqware Peg
About Sqware Peg

Sqware Peg, a leading Cloud Computing consulting and solutions provider in Asia Pacific, helps enterprises and small to
medium sized organisations to improve business processes and succeed with customised implementations. Bringing seven
years experience, Sqware Peg is supporting customers such as VHA, Telstra, Intel, Lexus, Ricoh, Transpacific Industries
Group, and IDP.

Sqware Peg provides a range of services from early stage evaluation through to design, configuration, development, delivery,
deployment and integration of solutions. These are built exclusively on today’s leading platforms:salesforce.com, Eloqua,
Google, Informatica, SAP BusinessObjects Bl OnDemand and others.

Sqware Peg is headquartered in Sydney, Australia, with offices in Melbourne, Auckland, Singapore and Hong Kong.For more
information please call +61 2 9299 9001, email sqwarepeg@sgwarepeg.com Or Visit www.sgwarepeg.com.

HHH
(*) SAP defines business software as comprising enterprise resource planning, business intelligence, and related applications.

Any statements contained in this document that are not historical facts are forward-looking statements as defined in the U.S. Private Securities
Litigation Reform Act of 1995. Words such as “anticipate,” “believe,” “estimate,” “expect,” “forecast,” “intend,” “may,” “plan,” “project,” “predict,”
“should” and “will” and similar expressions as they relate to SAP are intended to identify such forward-looking statements. SAP undertakes no
obligation to publicly update or revise any forward-looking statements. All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from expectations. The factors that could affect SAP's future financial results
are discussed more fully in SAP's filings with the U.S. Securities and Exchange Commission ("SEC"), including SAP's most recent Annual
Report on Form 20-F filed with the SEC. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak
only as of their dates.

Copyright © 2010 SAP AG. All rights reserved.

SAP, R/3, mySAP, mySAP.com, xApps, XApp, SAP NetWeaver and other SAP products and services mentioned herein as
well as their respective logos are trademarks or registered trademarks of SAP AG in Germany and in several other countries
all over the world. All other product and service names mentioned are the trademarks of their respective companies. Data
contained in this document serve informational purposes only. National product specifications may vary.

Further information:
Peter Sertori, SAP Australia and New Zealand, +61 2 9935 4845, peter.sertori@sap.com
Imogen Rimington, Burson-Marsteller, +61 2 9928 1530, imogen.rimington@bm.com
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